A. Goals

The goal’s of our usability test is to find out how easily new users can work with the systems and to locate parts that could use improvement. We want to be sure the users can efficiently use the system without needing extensive training.

B. Personas
“Raging Ron” is one of the DJ personas we designed. He is persona will represent the DJs in our usability test. We chose Ron for the usability test because he is close to the same age as the actual people in the usability test and has similar experience with computers.

We chose Johanna to represent the music reviewers. We chose her for similar reasons as John. We feel the students taking part in the usability test will be able to represent her and her skills well.

C.  Tasks
The five tasks we will be using for our usability test are:
1. Entering a new album

2. Finding which section in the library an album is located in.

3. Determining if a song is appropriate for airplay.

4. Writing a new review for an existing album.

5. Modifying the list of tracks that cannot be played on the radio (as a DJ).

G. Anomalies
We will try to make anomalies difficult; however, there is still a chance they will occur. If an anomaly occurs we will determine if the anomaly could happen when the system is actually put into production. If it wouldn’t have happened in the production system we will simply fix the problem for the user to get them going again. If this is a problem that could’ve happened in the production system we will make a note of the problem and see if the user can resolve it on their own. If they can’t we might give them a hint on how to get going again. If the user still cannot resolve the problem then we will end the usability test for that task. The system will need to be fixed so that anomaly cannot occur.
H. Pilot Test

We decided to pilot test the interface on our friends and family. Unfortunately we did not get a chance to schedule a time to work with the actual people who will be using the system. However, we figured the information and background required to use the system is general enough that we’d be able to get good feedback from everybody. Each member of our group had one or more friends or family members try the interface out. We then me as a group to discuss the results we each found. We made some minor changes in response to the users’ feedback.
