About this survey: This survey is being conducted on whether or not RIT’s Facilities Management Services (FMS) is meeting their objectives.  For those unfamiliar with FMS, they take care of HVAC, construction, shipping and receiving, custodial services, campus design, building maintenance and other such tasks.  The survey is completely anonymous, and used for a study of information gathering for a course at the Rochester Institute of Technology.


Custodial Services
1.  Rate the average cleanliness of campus buildings and residence halls?  

Very clean 

Clean

Slightly unpleasant 

Unpleasant

Building Maintenance

2. How many times a month have you gone in a campus building that is poorly lit due to burnt out bulbs?

0 


1-2 


3-4 


5+

Campus Planning and Design

3. How good of a job do you feel FMS has done at assessing the students’ needs for new buildings, fields, and parking lots on campus?  

Very Good

Good


Poor


Horrible

Grounds

4. How satisfied are you with the appearance of the flowers and shrubbery planted outside the buildings?  

Very good

Good


Poor


Inadequate

5. How many times in a week do you walk through the snow on the ground to get to class?

 0


1-2


3-4


5+

6. How many times a week have you had to drive on campus roads that have been poorly or not plowed? 

 0

1-2

3-4

5+

Not Apply

Waste Disposal & Recycling
7. How many times a month have you tried to throw away garbage or recycle, and have had the receptacle overflowing? 

0


1-3


4-6


7+

8. Have you ever not been able to locate a trash or recycling receptacle when you needed one? 

Yes



No

Special Events
9. If you have ever attended an outdoor event that was setup by facilities management (outdoor picnic with tents/grills, port-a-johns, etc), do you feel things were setup well?

Yes



No



Not apply

Heating, Ventilation, Air Conditioning

10.  Have you ever been in a building that was too cold in the winter or way too hot in the summer?

Yes



No

General Feelings

11.  What is your overall feeling of RIT's FMS?

Very good

Good


Poor

Inadequate
Thank you for your generosity in taking the time to fill out this survey for FMS.  

Your input will help provide for a more positive experience at RIT.

