DPLAN RHODE ISLAND

Changes to OUTPUT
2/09

· In Chapter 1: Introduction, 1.1 General Information, print out the following data at the beginning of the section:

Name of Institution

Address

City/State/Zip

Contact Person phone number

GPS Coordinates (this should have a “GPS Coordinates” label)

· In Chapter 1: Introduction, 1.1 General Information, in the list of team member responsibilities, after “Coordinating distribution, review, and updating of the plan:” add:
Preparing communications and PR kit:
Communicating with bank or financial institution: 
Maintaining relationships with “buddy” institutions: 

· In Chapter 2: Response: 2.2.1 Emergency Services: 

Under “Regional emergency management-“ heading, remove existing field labels/data, and add:

Rhode Island Emergency Management Agency

625 New London Avenue

Cranston, RI 02920

(401) 946-9996 (24-hour phone)

(401) 944-1891 (fax)

www.riema.gov
· In Chapter 2: Response: 2.5 Disaster Response Team: 

Add text as follows:  

In addition to the staff of your organization and the local responders, we strongly urge you to create a partnership (or “buddy” agreement) with another local cultural agency and a similar partnership with a regional or extra-regional agency. In the event of disaster, your local buddy agency can share such critical commodities as space, a command center, volunteer workers, and supplies. A regional partner can manage your outside communications or backup your digital records before a major disaster. Cooperation established well before a disaster strikes can help create a much-needed support network for all partners.

· In Chapter 2: Response: 2.5.1 Disaster Response Team Responsibilities: 

At the end of the list, add the following with the associated data (this is entered in the Disaster Response Team screen – see the Input Changes): 

Local “buddy” organization—


Name:


Contact Person:

Phone:


After-hours phone:


Cell phone:


Email:

Regional “buddy” organization—


Name:


Contact Person:

Phone:


After-hours phone:


Cell phone:


Email:

· In Chapter 2: Response: 2.6 Advance Warning – Emergency Preparations: 

Add text at the end of the first paragraph as follows:

This section describes precautions to be taken if you have advance warning of an emergency (e.g., hurricane, flood, wildfire). The events that you have indicated pose the greatest risk to your institution are listed first. We cannot urge strongly enough that precautions include building a prior relationship with local emergency responders (e.g. fire department) and a local or regional conservator. Acquaint them with your mission, your staff, your collection, and your building. This preventive outreach costs nothing but your time.
· In Chapter 2: Response: 2.6 Advance Warning – Emergency Preparations: 

Include the following text in this section when the user ranks Tsunami as a risk. It should appear in the order it was ranked (e.g., with the #1, 2, or 3 risks – risks ranked as #4 should not appear).
2.6.? Tsunami

Tsunamis are also known as seismic sea waves, and are sometimes mistakenly called “tidal waves”.  A tsunami is a series of enormous waves that results from an underwater disturbance, most commonly an earthquake. A tsunami may move hundreds of miles per hour in the open ocean and smash into land with waves as high as 100 feet or more, but different waves in the series may be of different sizes and may cause less or more damage depending on the topography of the coastline and the ocean floor. The waves themselves can cause great damage, while associated hazards include flooding, contamination of drinking water, and fires from ruptured gas lines or tanks. 

A tsunami advisory is issued when an earthquake has occurred that might generate a tsunami. A tsunami watch is issued when a tsunami was or may have been generated, but is at least two hours travel time to the area in watch status. A tsunami warning is issued when a tsunami was or may have been generated that could cause damage. People in the warned area are strongly advised to evacuate.

· If you feel an earthquake and you are in a coastal area, turn on your radio to learn if there is a tsunami watch or warning. 
· If a tsunami watch or warning is issued, move inland to higher ground immediately and stay there. 
· If you see a clear recession in water away from the shoreline, move inland to higher ground immediately. This is likely a precursor to a tsunami. 
Include the following text in this section when the user ranks Waterspout as a risk. It should appear in the order it was ranked (e.g., with the #1, 2, or 3 risks – risks ranked as #4 should not appear).
2.6.? Waterspout

A waterspout is a tornado that forms over water. Tornadoes are very violent and destructive storms; they have a funnel shape and sound like a roaring train when they approach. They are usually spawned by a thunderstorm, but can also be caused by a hurricane. Tornadoes are more localized and less easy to predict than other storms; there is often little warning of their approach. 

Strong waterspouts can be dangerous, and some can move ashore. Marine warnings may be issued if a waterspout is likely to form or if one has been sighted over water. A tornado watch or warning is issued if a waterspout is expected to move onshore.  

If a tornado watch is issued –
· Open windows on the side of the building away from the tornados approach (to equalize airpressure)

·  Tie down or move loose objects outside the building (bicycles, garbage cans, storage sheds, etc.)

· Move collections to an interior location away from windows, with valuable collections taking first priority.

· Perform a controlled shutdown of the computer system

· Ensure that flashlights and fresh batteries are available

· Ensure that battery powered radios with weather band (and fresh batteries) are available

· Ensure that auxiliary sources of electricity are in working order (e.g., generators)
· In Chapter 2: Response: 2.7 Emergency Instructions: 

Include the following text in this section when the user ranks Tsunami as a risk. It should appear in the order it was ranked (e.g., with the #1, 2, or 3 risks – risks ranked as #4 should not appear).
2.7.? Tsunami
· If you feel an earthquake and you are in a coastal area, turn on your radio to learn if there is a tsunami watch or warning. 

· If a tsunami watch or warning is issued, move inland to higher ground immediately and stay there. 
· If you see a clear recession in water away from the shoreline, move inland to higher ground immediately. This is likely a precursor to a tsunami. 
Include the following text in this section when the user ranks Waterspout as a risk. It should appear in the order it was ranked (e.g., with the #1, 2, or 3 risks – risks ranked as #4 should not appear).
2.7.? Waterspout

If a tornado warning is issued that indicates a waterspout may move ashore, or if a tornado is sighted –

· Human safety is the highest priority.

· Stay indoors. Direct staff and patrons to a safe interior location for the duration of the storm. This area should be the lowest level of the building, and it should be away from doors. Taking cover under heavy furniture can provide additional protection.
· In case of a tornado, staff and patrons should shelter (safe interior location for sheltering):

· In Chapter 2: Response: 2.9.3 Prepare for Recovery of Collections: 

Under the “Sources for Preservation Advice – Regional Centers” heading, remove existing field labels/data and add: 

Northeast Document Conservation Center

100 Brickstone Square

Andover, MA 01819-1494

(978) 470-1010 (telephone)

(978) 475-6021

www.nedcc.com
Under the “Sources for Preservation Advice – Conservators” heading, insert the list of conservators provided in the attached Excel file. Keep the existing field labels/data, and print them directly after the list of conservators.  

[Insert separate Excel file (dPlan RI Conservators List)]
In the next to last bulleted item of the section, add text as follows:
Decide whether it will be necessary to relocate collections, either to dry them or to store them temporarily to protect them from danger while the building and damaged collections are salvaged. We urge you to assess frequently (at least once a year) possible sites in your community: school gymnasiums, empty or partly-empty warehouses, church halls, businesses with temporary space.

· In Chapter 3: Recovery: 3.1.1 Freezing: 

Print the following list before the local freezers input by the user: 

East Greenwich-Browns Dairy 

2032 Plainfield Pike

Cranston, RI 02919

Contact: Dennis Almonte 

Phone: (401) 944-7115

Cell: (401) 944-6455

Services: Freezer storage
RI School of Design Nature Lab, Waterman Building 

13 Waterman St. 

Providence, RI 02903

Phone: (401) 454-6451 

Hours: 8:30-5, M-F 

Services: Freeze dryer (cylinder shaped, 5'x 2.5') 

The freeze dryer runs on a slow cycle; therefore the drying process can take from one week to ten days. 

· Appendix B 
Change text of Public Relations Coordinator description to:

Public Relations Coordinator: Coordinates all publicity and public relations, including communication with the media and the public, using the communications and PR kit prepared prior to the emergency. Provides regular updates of information to the media and the public. Takes names and phone numbers of potential volunteers.

· Appendix D, D.1 Freezing Services:

Print the following list before the local freezers input by the user: 

East Greenwich-Browns Dairy 

2032 Plainfield Pike

Cranston, RI 02919

Contact: Dennis Almonte 

Phone: (401) 944-7115

Cell: (401) 944-6455

Services: Freezer storage
RI School of Design Nature Lab, Waterman Building 

13 Waterman St. 

Providence, RI 02903

Phone: (401) 454-6451 

Hours: 8:30-5, M-F 

Services: Freeze dryer (cylinder shaped, 5'x 2.5') 

The freeze dryer runs on a slow cycle; therefore the drying process can take from one week to ten days. 

· Appendix D, D.2 Building Recovery/Collection Salvage Services:

Delete the existing list, and replace with the following:

There are a relatively small number of reputable companies experienced in salvaging buildings and collections (e.g., drying and cleaning buildings, wet books, documents, computer date, microfilm, and audio/video) for cultural institutions. The names of recommended companies follow. The list contains vendors that have been used by Rhode Island cultural institutions.

American Freeze-Dry, Inc. 

411 White Horse Pike

Audubon, NJ 08106

Contact: John Zioance

Phone: (856) 546-0777

Cell: (609) 458-0510

Hours: 24 hour emergency service

American Freeze-Dry is able to vacuum freeze-dry 50 cubic feet of wetted library materials (approzimately 625 volumes) at a cost of $55-60 percubic foot. The company can also make arrangements for larger quantities with McDonnell-Douglas (thermal-vacuum drying) or a Canadian company with a 500-cubic foot vacuum freeze-dry chambers.

Belfor

185 Oakland Avenue, Suite 300
Birmingham MI 48009
Toll free phone: (800) 856-3333
Fax: (248) 594-1133
www.belfor.com

Disaster recovery and recovery planning services, vacuum freeze drying

Blackmon-Mooring Steamatic Catastrophe, Inc. (BMS-Cat)

303 Arthur Street

Fort Worth, Texas 76107

http://www.bmscat.com

Toll free: (800) 433-2940 (24-hour hotline)

Phone: (817) 332-2770

Fax: (817) 332-6728 

Contact: Rebecca Cesa, Scott Devier

Hours: 8:00 am – 5:00 pm M-F


Disaster recovery services, odor removal, vacuum freeze drying.


BMS-Cat provides extensive recovery and restoration services and is able to handle almost any size emergency. Recovery services include paper-based materials as well as electronic equipment and magnetic media. Book and document collections are vacuum freeze dried for approximately $40 per cubic ft. based on a 500 cubic foot (approx. 6,250 volumes) load, BMS Cat offers a free standby service agreement that create a customer profile, capturing information that is vital in an emergency prior to the event. A portable blast freezer is available.

Document Reprocessors

5611 Water Street

Middlesex (Rochester), New York 14507

http://www.documentreprocessors.com

Toll free: (888) 437-9464 (24-hour hotline)

Phone: (585) 554-4500

Fax:  (585) 554-4114

Contact: Alberta Keppan

Hours: 8:00 am – 5:00 pm M – F, 24-hour hotline


Vacuum freeze-drying, disaster recovery of computer media, icrofiche and microfilm books, business records.


Uses vacuum freeze-drying to recover water damaged materials. The vacuum freeze-dry chamber has an 800-cubic ft. capacity that translates to approx. 10,000 volumes. The rate for freeze-drying varies but is generally about $60 per cubic foot. Document Reprocessors also has a thermal freeze-drying process that employs heat and a cold trap. During the drying operation, materials cycle between from –40 to 60 degrees. 
Midwest Freeze-Dry, Ltd.

Midwest Center for Stabilization & Conservation

7326 North Central Park

Stokie, IL 60076

Phone: (847) 679-4756

Fax: (847) 679-4756

http:.//www.midwestfreezedryltd.com

Hours: open by appointment M – F, 24-hour call moitoring


Freeze drying of historical volumes, manuscripts, microfilm, blueprints. Uses vacuum freeze-drying to salvage wet books and documents. Their chamber will hold 150 milk crates (approx. 2,500 cubic feet, or 31,250 volumes). The cost to dry materials is based on the amount of water extracted from materials. Please call for price.
 Munters Corporation – Moisture Control Services

79 Monroe Street

Amesbury, MA 01913

http://www.muntersmcs.com

Toll free: (800) 686-8377 (24-hour hotline)

Phone: (978)388-4900

Fax: (978) 241-1215

Hours: 7:30 am – 8:00 pm M – F, 24-hour hotline


Disaster recovery services, building dehumidification, drying services, microfilm drying services. Will dry to customer’s specifications or will recommend an appropriate method. Choices include: vacuum freeze-drying, in-situ drying through dehumidification, or stabilization by freezing materials to be dried at a later time. The vacuum freeze-dryer has a 100-cubic foot, or 1,250 volume capacity. Cost is approximately $50 per cubic foot with a reduction for quantities greater than 500- cu.ft.

ServPro (Providence, RI location ONLY – do not use other RI locations)
SERVPRO® of Providence 

1193 Broad St.
Providence, RI  02905
Contact:  Mattos, Frank
Phone: (401) 941-5500
Fax: (401)941-5229
http://www.servpro.com/franchise.asp?id=5581 
http://www.servpro.com/locator/lookup.asp?stname=Rhode+Island&state=RI
Services:  Restoration: Fire, Smoke, & Soot, Water Removal & Dehumidification, Mold Mitigation & Remediation, Catastrophic Storm Response, Move Outs & Contents Restoration, Electronic Equipment,  Contents Claim Inventory Service.  Cleaning: Air Ducts & HVAC, Biohazard, Crime Scene, & Vandalism, Carpet & Upholstery, Drapes & Blinds, Ceilings & Walls, Artwork & Books, Deodorization
Solex Environmental Systems

P.O. Box 460242

Houston, TX 77056

Toll free (800) 548-0484 (24-hour hotline)

Phone: (713) 963-8600

Fax: (713) 461-5877

Hours: 8:00 am – 6:00 pm M – F, 24- hour hotline


Disaster recovery, dehumidification, building drying services. Specialty is drying wet materials. Solex’s cryogenic dehydration chamber can accommodate a 40-ft. trailer of materials. Solex also offers vacuum freeze-drying and additional services, such a dehumidification of large spaces. The vacuum freezer has a capacity of 1,000 cubic feet (12,500) volumes at $40 per cubic foot. The minimum job is 250 cubic feet.

· Appendix D, D.6 Professional Preservation Advice – Regional Centers:
Remove existing field labels/data and replace with: 

Northeast Document Conservation Center

100 Brickstone Square

Andover, MA 01819-1494

(978) 470-1010 (telephone)

(978) 475-6021

www.nedcc.com
· Appendix D, D.7 Professional Preservation Advice - Conservators:

Immediately following the heading, add:

It is essential to establish an ongoing relationship with a conservator in your region or community before a disaster occurs. Even if an emergency damages collections that are outside that conservator’s area of expertise, he or she can direct you to qualified colleagues, and may be able to assist them. 
[Insert separate Excel file (dPlan RI Conservators List)]
Keep the existing field labels/data, and print them directly after the list of conservators.  

· Appendix D, D.8 External Sources for Supplies

Change heading to “External Supplies”. Print existing list of items, but remove data and field labels for local/alternate suppliers.

· Appendix D, D.9 External Suppliers:

Print the list of RI suppliers (in order by city) here. This is provided as a separate Excel file (name: Plan D Materials RE#17A9873). Keep the existing field labels/data and print them directly after the list of RI suppliers. [Note that the input screen for this data has been moved up one level on the main menu – see separate file for Input Screen Changes]. 
· Add an additional section at the end of Appendix D, with the heading D.10 Post-Salvage Recovery. In this section, print the following:

The following companies can assist with supplies, relocating materials, and other recovery activities after initial salvage has been completed.  

Capital Records Management 

431 Harris Ave. 

Providence, RI 02909 

http://www.capitalrecordsmgmt.com

Phone: (401) 421-1122

Contact: Brad Schwartz ext. 19 

Services: Storage of records, response to fire and water disasters 

Will provide dehumidifiers, heaters, cardboard boxes, ozone treatment of paper records, post-disaster inventory; certified destruction services.

Quinlan Companies 

125 Earnest Street 

Providence, RI 02905

http://www.quincos.com

Toll free: (888) 416-5353

Phone: (401) 461-5353

Contact:  Lissa Quinlan, President 

Services: Records management including storage, access, retrieval, boxing, moving and relocation of materials.  

William B. Meyer, Inc.  

20 Liberty Way 

Franklin, MA 02038 

http://www.williambmeyer.com

Toll free: (800) 873-6393

Phone: (508) 520-4558
Contact:  Carla Caforio, cell:  (800) 850-1482

Services:  Full moving services, planning and consultation, rare book moves, cleaning collections (during the move or maintenance of your stacks), integrations, conversions to Library of Congress, all shelving needs, equipment rental and storage.

Cost:  Free initial consultations
· Appendix I, Volunteer/Temporary Personnel

Replace introductory text with the following: 

When an emergency occurs, volunteers may simply arrive on the scene. What should you do with them?

Any outside volunteers or workers who handle damaged collections must be properly trained and insured to avoid institutional liability. In practice, this means that you may be able to manage a small emergency with in-house staff (e.g., drying a small number of wet, non-moldy materials), but if you are unsure of your ability to handle the emergency, if a medium to large proportion of the collection is involved, or if there may be mold growth, you should engage an outside vendor to handle the recovery. The outside vendor will supply workers, train them, and provide insurance. They will also supply any necessary protective gear (e.g., clothing, respirators) and train workers to use it properly.
You may consider accepting volunteer assistance from a “buddy” institution with trained professionals experienced in dealing with collections, but you must be sure any such volunteers are also properly trained and insured. If community volunteers arrive on the scene that you do not need, take names and phone numbers and tell them they will be contacted when and if they are needed. The public relations coordinator should handle this. If your institution does hire temporary workers directly, they must be limited to clerical/office tasks. 

Once volunteers or temporary workers are on the scene, they must be properly managed. Any outside vendor that you employ should take care of this for their workers. All volunteers/workers must be registered, and all workers (including staff) must be provided with some type of identification. Volunteers and other workers must be required to sign in and out every day. 
· Appendix I, I.1 Potential Volunteers/Workers
Change first heading to:

Buddy Institutions (might provide experienced volunteers)

Add the following with the associated data (this will be entered in the Disaster Response Team screen – see the Input Changes):

Local “buddy” organization—


Name:


Contact Person:

Phone:


After-hours phone:


Cell phone:


Email:

Regional “buddy” organization—


Name:


Contact Person:

Phone:


After-hours phone:


Cell phone:


Email:

Remove second heading (“General Volunteers/Workers…”) and associated data fields/labels.

Change “Temporary Workers…” heading to “Temporary Clerical/Office Workers”.

Keep the existing field labels/data, and add the following at the end of the list: 

Labor Ready
78 Dean St, Providence, RI 02903

401-751-8900

1862-Br@LaborReady.com 

OR

200 Main St, Pawtucket, RI 02860 

401-724-6100
1861-Br@LaborReady.com 
Temp Depot
1277 Cranston St, Cranston, RI 02920

401-275-6021

Atlas Employment

225 Newman Ave #9, Rumford RI 02916

401-383-0833

RI Temps

88 Jefferson Blvd, Warwick, RI 02888

401-781-8400

www.ritemps.com
Kelly Services

Ste. 200, 100 Jefferson Blvd, Warwick, RI 02888-3848

401-463-8767

5311@kellyservices.com
· Appendix I, I.2 Services for Staff/Volunteers/Workers

After the first paragraph, delete all National Red Cross information (including “The Red Cross web site…provides a search tool to locate your local chapter”, and add: 

American Red Cross

Rhode Island Chapter

105 Gano Street

Providence, RI 02906

Phone: 401-831-7700

Fax: 401-831-0502

Email: info@riredcross.org

Web: http://www.riredcross.org

· Appendix L, Additional Resources for Salvage of Specific Media:

Replace entire 8th entry (“Interactive Emergency Response and Salvage Wheel”) with the following: 

Emergency Response and Salvage Wheel. A sliding chart designed for archives, libraries, and museums. It is also a useful tool for home or business and is available in English and Spanish versions. The Wheel was produced by the Heritage Emergency National Task Force, a public-private partnership sponsored by FEMA and Heritage Preservation (www.heritagepreservation.org). For further information or to order the Wheel, see https://www.heritagepreservation.org/catalog/Wheel1.htm, or call toll-free 1- 888-388-6789.
· Appendix M, M.4 Regional Emergency Management Agency
Remove existing field labels/data and replace with:


Rhode Island Emergency Management Agency


625 New London Avenue


Cranston, RI 02920


(401) 946-9996 (24-hour phone)


(401) 944-1891 (fax)

www.riema.gov
· Appendix N, N.2 Relocation/Temporary Storage of Collections

Insert text before existing paragraph: 
We urge you to assess frequently (at least once a year) possible sites in your community: school gymnasiums, empty or partly-empty warehouses, church halls, businesses with temporary space.

· Appendix P, P.1 Natural/Industrial/Environmental – Hazards and Risks

If the user rates Tsunami as a level 1, 2, or 3 risk, print this text, followed by the data from the “additional details” text box. 

Tsunami

Tsunamis are also known as seismic sea waves, and are sometimes mistakenly called “tidal waves”.  A tsunami is a series of enormous waves that results from an underwater disturbance, most commonly an earthquake. A tsunami may move hundreds of miles per hour in the open ocean and smash into land with waves as high as 100 feet or more, but different waves in the series may be of different sizes and may cause less or more damage depending on the topography of the coastline and the ocean floor. The waves themselves can cause great damage, while associated hazards include flooding, contamination of drinking water, and fires from ruptured gas lines or tanks. 
A tsunami advisory is issued when an earthquake has occurred that might generate a tsunami. A tsunami watch is issued when a tsunami was or may have been generated, but is at least two hours travel time to the area in watch status. A tsunami warning is issued when a tsunami was or may have been generated that could cause damage. People in the warned area are strongly advised to evacuate.

Additional details on your institution’s risk, and additional actions that should be taken:
If the user rates Waterspout as a level 1, 2, or 3 risk, print this text, followed by the data from the “additional details” text box.
Waterspout

A waterspout is a tornado that forms over water. Tornadoes are very violent and destructive storms; they have a funnel shape and sound like a roaring train when they approach. They are usually spawned by a thunderstorm, but can also be caused by a hurricane. Tornadoes are more localized and less easy to predict than other storms; there is often little warning of their approach. 

Strong waterspouts can be dangerous, and some can move ashore. Marine warnings may be issued if a waterspout is likely to form or if one has been sighted over water. A tornado warning is issued if a waterspout is expected to move onshore.  
It is important to remember that due to the violence of these storms and the short advance warning, human safety will likely be the highest priority. It is very important to know what to do and where to go if a warning is issued.

Preventive actions to reduce the risk of tornado damage –

• Conduct tornado drills each tornado season.

• Investigate methods of protecting your building against wind damage.

• Consider having unreinforced masonry strengthened.

Additional details on your institution’s risk, and additional actions that should be taken:

· Appendix P, P.2 Buildings/Systems/Procedures – Hazards and Risks

Under the Fire Hazards heading, print out Fire proof cabinets (only if there is no fire suppression system), and Lockbox for Fire Department (is there one? are the keys outdated?), both in the order that the user ranks them [items ranked #4 should not appear].
Under the Security heading, print out “Theft of collections (lack of supervision? portable objects on display?)”, in the order that the user ranks it [items ranked #4 should not appear].
· Appendix P, P.6 Construction and Renovation

Print fields/labels added to the Input Screen: 
Head of Historic District Commission or Town Preservation Planner

Name:

Title:

Work number:

Pager number:

· Appendix Q: Staff Training
Print fields/labels added to the General Staff Training Input Screen (these should print at the end, just before Other): 

Train staff in the Incident Command System via online FEMA training

Frequency: 

Person responsible: 
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