Observation:  (1) The chat is reaching beyond the client database and grabbing users from other clients.  (2) send box missing
Step 1:  Create a new organization: Zak’s Test and created a new client administrator: Leon Zak/safety
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Step 2:  Assign the Organization Administrator position to Leon Zak
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Step 3:
Created the new incident “Zak test #1 11:15 3-26-09” and Leon Zak is the only one assigned

Note the send box is missing
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Step 4:  created a new User for client Zak’s Test- John McNall.
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Step 5.  The client Zak’s Test has only one John McNall – why is it reaching to another client’s database?
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Step 6  Problem - all John McNall’s in the system are displayed.

EOC- Lt JMC and EOC-logistics should not be displayed-other customers data
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