Usability Goals – Modifying a track’s name

User characteristics

· Good at writing reviews not dealing with computers.

· Has a string music background

· Not motivated to work with the computer

Metrics

· Time – how long it takes the user to find the appropriate screen, make the changes, and successfully save them

· Errors – how many mistakes did the user make along the way

· Satisfaction – how well does the user feel the system works

· Referenced used  - what material outside the program is necessary to complete the task

Acceptance criteria

· Time – Users must be able to change the title of a track within 2 minutes. If it takes them much longer than that there is a good change they will just give up.

· Errors – The user must not make any errors while renaming the track. An improperly renamed track or renaming the wrong track is just as bad if not worse than how the situation began.

· Satisfaction – The user must be at least as satisfied with the new system as they were with the old system. With the old system they didn’t have to “rename” tracks but the advantages that come from the new system should outweigh the extra work that results from occasionally having to rename a track.

· Referenced used – The user must not need any references to operate the program. The system should be self-explanatory. The users will often get frustrated and give up if they can’t figure out how to do the task on their own.

