Personas

3. Jeff

Age:

18

Gender:
Male

Education:
High school senior

Experience:
2-3 years computer experience and several years of music experience. He had played in various bands for the last 3 years and knows the local music scene very well.

Where:
Radio station studios and offices

When:

During the scheduled time for his radio show.

Computer:
Shared computers available at the station

Expectations:
Needs to quickly search the list of all the music the station has to offer.

Attitude:
Feels it is a privilege to be working at the station when he is still in high school. He does everything he can to follow the rules and ensure he keeps his show.

Robustness:
Very experienced with computers and willing to adapt to whatever the station provides him with.

Other:
Very knowledgeable about punk and ska. Hosts a weekly radio show when he plays the music he likes as well as takes requests from callers.

2. Ryan

Age:

28

Gender:
Female

Education:
High school, going back to college after playing in a few bands for several years.

Experience:
Almost no computer experience.  He doesn’t use computers for much more than typing reports. He is, however, very familiar with all different kinds of music and has played with countless different bands in the last few years.

Where:
Radio station studios and offices

When:
When he has free time. He doesn’t have any schedule he just reviews and album or two when he gets a chance.

Computer:
Shared computers available at the station

Expectations:
Needs to be able to easily enter his hand written review into the computer. It has to be easy and simple as he is usually on a tight schedule when at the station.

Attitude:
Doesn’t want to fight with the computer. If it doesn’t work, he won’t enter the review.

Robustness:
Very little. No tolerance for errors.

Other:
Extremely knowledgeable in the field of music; knows much about many bands and the music they have produced. 

Tasks

Jeff

1. Commit the artist/alum to memory (Jeff has a good memory).

2. Walk to the music library.

3. Determine likely locations for the album.


3.1. If the genre is known, check the library map to find where that genre is stored.

3.2. If the genre is not known, check in every section of the library.

4. Check for the album.

4.1. Walk to a section of the library.

4.2. Look for the album in alphabetical order by artist.

5. Repeat Step 4 for each section in the library that could contain the album.

6. Examine the review on the front cover of the album to determine whether the song is appropriate for radio airplay.

Ryan

1. Stop by the station to pick up an album that needs reviewing

2. Listen to the album

3. Write a review on a piece of paper, the back of a napkin, whatever is handy when and where he is listening.

4. Return to the station

5. Fill out the station’s review label including his name, the review, and the recommended tracks.

6. Give the album and the label to another worker at the station. They file the album appropriately.

