Text for the email

“___name___” has made a request for the password to the PEMdata account: “__user name__” 

The current password is: “_______”

Proceed to www.pemdata.com to access your account with the current password. 

If you are concerned about the security of your account, you can reset your password within the PEMdata Utilities page. 

If you did not submit this password request, one of the additional account users has forgotten their password. In order for this user to regain access, you must create a new account password for them. Follow these steps to renew their access:

#1) Login to your PEMdata account

#2) Navigate to the “Account” tab within the Utilities page

#3) Under “Remove Additional Users,” select the user you would like to delete 

#4) Under “Add Additional Users,” enter a password and name for the user

#5) Notify the user of the new password. 
