
Solution Details – Option 1 – Dell 2950 Servers

	Managed Windows Service Overview 

	Description
	Monthly
	Setup

	The Managed Windows Support Segment includes the following services:

· 24x7x365 Support™

· 1 Hour Hardware Replacement Guarantee

· Dedicated Account Manager and Business Development Consultant

· Port Monitoring Service

· Included Access to My. Portal (Ticket Manager, DNS Manager, Bandwidth and Backup Reports, Doc Center, Knowledgebase, Billing Options)

· Automated Server Patching via Microsoft Automatic Update
	
	


	Bandwidth and Networking

	Description
	Monthly
	Setup

	Aggregate Bandwidth – Monthly Data Transfer

· Outbound: 1000 GB

· Inbound: Unlimited
	
	

	Cisco ASA 5505 Firewall

· Up to 150 Mbps and 25,000 Concurrent Connections

· Stateful packet inspection

· Fully Managed Device, includes 24x7 Monitoring, Rule Changes and 1 Hour Replacement Guarantee
	
	

	Cisco VPN Access

· 3DES Encryption

· Single Site License or 5 Client Licenses

· Fully Managed, Software Updates and Management Included
	
	

	URL Content Monitoring

· URL Availability

· Text String Matching

· 10 Minute Polling

· Automatic Alert Escalation
	
	

	Bandwidth and Networking Subtotal
	
	


	Servers

	Description
	Monthly
	Setup

	Everest Server
	OS Version / License

· 32 – bit Microsoft Windows Server 2003 Standard Edition

Hardware

· Dell PowerEdge 2950 III

· Single Processor, Quad Core Intel Xeon L5335

· 4 GB Memory (Fully Buffered)

· 3 x 73 GB (10k RPM) 2.5” SAS Drive(s), RAID 5

· Redundant Power

· 100 Mbps

Standard Drive Partitioning

· C:\ - single partition

External Storage Connection(s)

· Private Backup Network Connection

Managed Backup

· Unmetered Backups

· Weekly Full, Daily Differential
	
	


	Description
	Monthly
	Setup

	Terminal Server Licenses
	· (Enables each user to have their own environment)  Twelve licenses are needed – requires an authenticated OS)
	
	

	Terminal Server Licenses Subtotal
	
	


	Database Server 
	OS Version / License

· 32 – bit Microsoft Windows Server 2003 Standard Edition

Hardware

· Dell PowerEdge 2950 III

· Single Processor, Quad Core Intel Xeon L5335

· 4 GB Memory (Fully Buffered)

· 2 x 73 GB (10k RPM) 2.5” SAS Drive(s), RAID 1

· Redundant Power

· 100 Mbps

Standard Drive Partitioning

· C:\ - single partition

External Storage Connection(s)

· Private Backup Network Connection

Managed Backup

· Unmetered Backups

· Weekly Full, Daily Differential
	
	

	Server Subtotal
	
	


	Monitoring and Reports

	Description
	Monthly
	Setup

	Port Monitoring

· Ping and TCP Port 80

· Choice of 6 Additional Ports to be Monitored (eg. FTP, SSH, DNS, POP3, MS SQL)

· 5 Minute Polling

· Automated Ticket Creation and Response in Accordance with Support Policy
	
	

	Dedicated Support Team

· Senior Support Specialists handle technical issues with the highest degree of complexity
	
	

	Private Net 

A 100 Mbps private sub-net that interconnects your servers on the back-end. With PrivateNet integrated into your configuration, all traffic between the servers will be considered private and will not count against your public bandwidth allotment
	
	

	Hardware Replacement Guarantee

1-Hour Hardware Replacement Guarantee
	
	

	Monitoring and Reports Subtotal
	
	


	Microsoft SQL Licensing

	Description
	Monthly
	Setup

	Microsoft SQL Server 2005 Standard Edition License – Single CPU License

· Processor-based License Provided Under Terms of Microsoft SPLA

· Software installation and trouble-shooting included

· Additional Services Available
	
	

	Microsoft SQL Support

· Basic Best Practices Installation

· Configuration for Monitoring, Patching and Backups

· Configuration for Standard Maintenance Plans

· Automated Escalation of Monitoring Alerts

· Troubleshooting for Connectivity Issues

· Troubleshooting for Service Issues

· DBA Available on a Time and Materials Basis for Any Additional Work
	
	

	Microsoft SQL Licensing Subtotal
	
	


	Managed Backup

	Description

	Managed Backup – Un-metered

· Initial Setup, Configuration and Monitoring

· Weekly Full, Daily Differential Backup Schedule

· Automatic Tape Rotation

· 2 Week On-Site retention


Pricing  For Dell 2950’s

	
	Option – Term
	Monthly
	Setup

	 FORMCHECKBOX 

	12 Month Contract
	
	

	 FORMCHECKBOX 

	18 Month Contract
	
	

	 FORMCHECKBOX 

	24 Month Contract
	
	


Line item pricing is based on a 12 month contract

Solution Details – Option 2 – Dell 2850 Servers

Pricing

	
	Option – Term
	Monthly
	Setup

	 FORMCHECKBOX 

	12 Month Contract
	
	

	 FORMCHECKBOX 

	18 Month Contract
	
	

	 FORMCHECKBOX 

	24 Month Contract
	
	


Line item pricing is based on a 12 month contract

Notes:

· Build-Time: 7-10 Business Days

· Includes Aggregate (Outgoing) Bandwidth of 1000 GB/Mo 

· Includes Pricing for FULL Administrative Access via Terminal Services 

· Includes 1 Hour Hardware Replacement Service Guarantee

· Includes 100% Network Uptime Service Guarantee

· Includes Unlimited Telephone and Online Support
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Please return quote to Travis Piper tpiper@caicbt.com  or fax to 800-934-6299


