The following are our observations as of 11-15-08
I. [image: image15.png]Administration



NEED A HEADER: Need to have incident: Name on incident, incident number, time and date (hard coded) This information will be completed in the administrative page and transferred
For Example:  Incident: Wall Collapse-Columbus Hall Incident No.: 1213 Date: 11-15-08 
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Header Information will completed by the client administrator in the administration page
	Enter Chat Name (Incident)
	Enter Chat Number
	Enter Chat Start Date

	Wall Collapse
	1213
	11-10-08


Chat Log.  Chat history must be maintained by the client administrator.  The client may have several different chat rooms active for various events.  The header will remind the chat users what chat room they are in.
	Name
	Number
	Start Date
	End date
	Delete

	Wall Collapse
	1213
	11-10-08
	11-12-08
	

	Ice Storm
	1214
	12-12-08
	12-15-08
	

	Bus Accident
	1215
	12-15-08
	12-16-08
	

	
	
	
	
	


II. Do away with the flexible colors too confusing and have only 4 permanent colors:

Show Chat Titles: Change – only show 4 colors/major titles

1. CP-Command Post = “black Color”

2. EOC-Emergency Operations Center = Green Color”

3. EPG-Executive Policy Group = Red Color

4. Other – Add New Title = Blue Color
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III. The text in the chat log will have: the position title, and initials by color and time

For example:  

CP Intelligence I, TRM, 12:11 PM : Weather Service indicates steady winds from the south to the North at 25 MPH for the remainder of the day

EOC – Emergency Manager I, JWM, 12:15 be advised we are requesting policy decision from EPG on closing classes’
EOC-Assistant Emergency Manager I, SWH,  12:16 I am going over to the policy room and will make sure it happens

EPG –CEO I, FDR, 12:30 PM classes cancelled until further notice.
Other – Building and Grounds, AGM, 12:45 PM; Crews are out to keep roads clear and assist in class cancelation
Other – Security, BDM, 12:46 - I need additional crew from Building and grounds to help with traffic control
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The following is an example of the current chat.  Note: positions not shown- just name show up
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IV. Need to added field for Telephone number, Initials and Agency when a chat user is setup
[image: image6.png]Name: [
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	Name
	Al Mustardo

	Password
	safety

	Telephone
	585-624-9595

	Agency
	HFL Fire

	Initials
	ASM
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	Other- HFL Fire
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Example of a new format; [Other – HFL Fire, ASM, 12:46 - I need additional crew from Building and grounds to help with traffic control]
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V.   In some fashion the login screen will have the available chat rooms listed and the user can select the one that he wants to enter.
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The chat selection page will have in chat rooms that are active and are available to user (Permission)

Wall Collapse, 1213, 11-10-08
Ice storm, 1214, 12-12-08

Bus accident 1215, 12-16-08

VI.   The archive is not working
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Archive Elements

· Save the complete communication in an electronic format such as Word or PDF

· Filter chat by Username
· Filter by position

· Filter by date

· Filter by time

· Can we see a log of active users?  When users sign in or out it will appear in the archive. This may have legal ramifications to see who was active at what time.
· Delete the archive (how will we handle this?)

VII. “Show Chart titles” will have the ability to see behind the title and determine actual name and telephone number for title.  PARENT/CHILD RELATIONSHIP
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For Example click on the parent and the children that are in the system will display

  EPG

  EPG
· CEO I ( J. McNall 585-624-9595)

· CEO II (A. Mustardo 585-624-3523)

EOC
EOC
· Logistic I(D. Smith 585-222-3333)

· Logistic II (F. House 585 -222-4444)

· Emergency Manager I (T. Winter 585-222-5555)

· Emergency Manger II G. Williams 585-222-6666)

VIII. The filter for the chats needs to be established:  for example Logistics II at the EOC during a transition from the day to evening shift handoff will want to filter Logistic I chat and read to get the background on the day shift.
We need a method to filter chat.  One option may be to have the sort appear after the child’s name - select a box to sort and segregate
EOC
EOC
· Logistic I(D. Smith 585-222-3333)  

· 
· Logistic II (F. House 585 -222-4444)  

· Emergency Manager I (T. Winter 585-222-5555) 

· Emergency Manger II G. Williams 585-222-6666)
IX. BowMac control - How is the Client administrator for the chat room going to be administered by BowMac?

Will Bowmac have an administration page to in the ECR Module to?
· Setup new ECR client administers

· Assign usernames and passwords for ECR client administrators

· Delete ECR users
For Example

REDI™ Emergency Chat Room Administration 

	Add new clients


· Client Administrator name
· Company Name

· Address

· Date

· Username

· Password

· Email

· Company Telephone

· Client Administrator telephone 

	View existing Clients with ECR permission


· Company Name
· Client Admin Name

	Delete ECR privileges for existing clients


· Maintain archive for ECR chats
	View existing passwords for clients


· Company Name

· Client Admin Name

· Username

· Password

X. We are not sure if Set View is working.  Please check and get back to us.
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View chat archive





Eliminate the variable color option when adding group- client will have just 4 colors available





View chat archive





View chat archive





View chat archive








